
 

 
 
February 3, 2016 
 
 
To Our Valued Distributors: 

 
Important Recall Notice 

 
 

Panasonic Battery Packs Used in Certain Toshiba Satellite, Portege, and Tecra 

Laptops 

 
 
Toshiba America Information Systems, Inc. (TAIS) has learned of a potential safety issue 
with Panasonic battery packs manufactured for and used with certain Toshiba laptop 
computers sold between June 2011 and January 2016. Toshiba sold the battery packs 
preinstalled on new laptop computers and as accessories or replacement batteries in the 
course of repair. Because there is a possibility that the affected battery packs can overheat, 
they could pose a burn or fire hazard. Toshiba is offering a free replacement for affected 
battery packs. 
 

Of the 91,000 affected battery packs were pre-installed on 39 models of three brands of 
Toshiba laptops: Satellite, Portege and Tecra, TAIS believes that only about 5,000 are 
B2B models and the remainder are retail.  In cooperation with the U. S. Consumer 
Product Safety Commission, TAIS soon will be announcing a recall of certain battery packs 
with serial number ranges as described below.    
 
TAIS has identified the affected part numbers subject to this recall and our records indicate 
that some of these products were shipped to your company.  TAIS generated a list of 
affected units sold to your company and removed the units that have been sold to end 
customers as confirmed by Toshiba’s first boot data. A list of laptop part numbers and serial 
numbers for any potentially remaining inventory is attached to this communication as 
Dealer Specific List of Affected Laptops. To the best of TAIS’ knowledge, there are very 
few, if any, units in your company’s inventory.  TAIS believes that all of the laptop computers 
with affected battery packs have been sold to customers.      
 
TAIS needs your cooperation and assistance to ensure the success of this recall.  Therefore, 
it requests that you take the following steps immediately: 
 

1. Please stop the sale of the affected laptop computers, if any, immediately.  
TAIS will issue a Return Materials Authorization (RMA) to Distributors who 
have existing channel inventory of the affected laptop computer models  
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identifiable by the Dealer Specific List of Affected Laptops, if any. The 
Distributor should validate that the affected laptop model and part/serial 
numbers appear on the Dealer Specific List of Affected Laptops and then 
return the affected laptop through the standard RMA process using the RMA 
number assigned by TAIS.  Returns for this product under the assigned RMA 
number will only be for the Dealer Specific List of Affected Laptops.  If there 
are any questions regarding the return process for Resellers, please contact your 
TAIS Sales Account Manager. 
   

2. Please publish the enclosed posting on your website.   If you maintain a 
website, notice of the recall should be posted on it.  You can contact us for 
electronic versions of the recall posting or the CPSC press release. 

 
3. Please forward this notice to your customers.  If you are a distributor, then 

you are legally bound to forward this recall notice and retail poster to any retail 
accounts to whom you sold the suspect products.  

 
We are asking consumers to visit our website at http://go.toshiba.com/battery to download 
and install software that will assist them in identifying whether the battery pack in their 
laptop is subject to this recall.  If the software detects an affected battery pack, it will 
immediately display a message directing the consumer to contact TAIS for a replacement 
battery pack and instructions to return the affected battery pack at no charge.  The site will 
also provide instructions for consumers who wish to perform a manual check of the battery 
pack in their laptop computer.   
 
Please note that it is illegal to knowingly offer for sale, or sell, to any customer any 
product that has been subject to a recall. 
 
THE CPSC WILL BE CONDUCTING INSPECTIONS TO DETERMINE IF THE RETAIL STORES 

ARE IN COMPLIANCE WITH THESE INSTRUCTIONS. 
 
We regret any inconvenience caused by this battery pack recall, and thank you in advance 
for your prompt response and cooperation.  For questions, or further information, please 
do not hesitate to contact your sales account manager.   
 
 
Thank you for your continued partnership with Toshiba. 
 
Enclosures 
 


